
  
 
 

 
 
 
 
 

 
October 9, 2024 

 
MEMORANDUM:  
 
To:  All Prospective Bidders 
 
From:  Administrator of the Courts  
 
Subject: Amendment No. 4 

Re: IFB 24-12; CISCO CATALYST 9200 

 
Below are responses to questions submitted to my office: 
 
1. Please confirm that the following description reference in IFB 24-12 matches the 

Cisco mfg part numbers. This will help determine whether you receive the correct 

parts and services per IFB. 

Cisco Switch 
C9200-24T-A   (description: Catalyst 9200 24-port data only, Network Advantage) 
C9200-NM-4X (description: Catalyst 9200 4 x 10G Network Module) 
C9200-DNA-A-24-5Y (description: C9200 Cisco DNA Advantage, 24-Port, 5 Year 
Term License ( 60 months 5yr ) 
C9200-Stack-Kit (description: Catalyst 9200 Stack Module) 
CON-SNTP-C920024A (description: SNTC-24X7X4 Catalyst 9200 24-port data 
only, Network ( 60 month 5yr ) – This would match the description ( 5yr 
Cisco Smart Net Total Care service ) 24x7x4 hour exchange) 

  
C9200-48T-A (description: Catalyst 9200 24-port data only, Network Advantage) 
C9200-NM-4X  (description: Catalyst 9200 4 x 10G Network Module) 
C9200-DNA-A-48-5Y (description: C9200 Cisco DNA Advantage, 24-Port, 5 Year 
Term License) 
C9200-Stack-Kit  (description: Catalyst 9200 Stack Module) 
CON-SNTP-C920048T (description: SNTC-24X7X4 Catalyst 9200 24-port data 
only, Network ( 60-month 5yr )  – This would match the description ( 5yr 
Cisco Smart Net Total Care service ) 24x7x4 hour exchange) 

  
We also want your confirmation that the correct parts, including the 
services, are not only bid but also sold and Cisco registered with the correct 
part numbers, the proper service levels, and the correct number of years for 
those service levels. Note this alone, if not compared “apples to apples” on  
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this bid and monitored properly by the Judiciary of Guam bid team, could 
make a $10,000+ swing in the bids – and could create an additional cost for 
the Judiciary of Guam of thousands of dollars at a later time. 

  
These are very important factors to ensure that competing bids are sold and 
registered accordingly with Cisco for every switch. We want to be sure that DCW 
and all bidding parties are executing to the same software and service support 
terms. 

  
Response: 
The parts have been reviewed with our CISCO support and they are 
confirmed as the correct parts.  

 
2. Regarding the Prime Infrastructure License, it was part of a solution targeted 

for customers who makes usage of management of converged wired and 

wireless networks. It integrates Cisco Prime LAN Management Solutions (LMS) 

and Cisco Prime Network Control System (NCS) into a single bundle for 

simplified ordering and license management. 

 
As you can see here, the license has been retired for sale on September 30th, 
2023 (SKU PI-LFAS-T), the End of Support is confirmed to be on September 
28th, 2028,. 

  
Now, it depends on whether the Judiciary Of Guam is or was using these 
management platforms or not. If you are not currently using them, there is not 
much to worry about as it was an included item intended to be used with these 
centralized management platforms. 
 
Response: 
We understand from our CISCO support that the Prime Infrastructure is 
being replace by CISCO’s next generation management capability called 
Catalyst Center (formerly known as DNA Center). 
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Please be reminded that this Amendment shall be acknowledged in your bid. 

Failure to acknowledge this Amendment No. 4 shall result in disqualification from 

this IFB.  

 
Should you have any questions please contact the Procurement office at (671) 300-
7994/475-3212/3175 or email at mantonio@guamcourts.gov and 
kperez@guamcourts.gov.  
 
 
 
      DANIELLE T. ROSETE 
cc: Bid File    
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